


Important strategies in communication

e Clear
e Concise

* Consistent

 How clear, how brief may depend on
the situation but consistency should
remain



Communications strategies

1. Communications Timetable

Varies with disaster type

2. Communications Philosophy

3. Unambiguous Language

4. Unambiguous Message Format
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Unambiguous Communications Delivery System

e The format depends a lot on the
medium used

e TV messages with pictures

e Radio messages without any
supporting pictures

¢ SMS messages

e Social media etc...









